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Casualty Assistance Officer 
If a soldier becomes a casualty, a Casualty Assistance Officer (CAO) is usually assigned to assist 
family members.  The mission is to provide assistance to the primary next-of-kin (PNOK) and/or 
the person authorized to direct disposition (PADD) during the period following a soldier being 
declared missing or deceased. 
 
Military Honors 
• Funeral 

o Preparation – Preparation of remains consists of embalming, dressing, cosmetizing, and 
casketing the remains.  Cremation is a part of preparation only when requested by the 
Person Authorized to Direct Disposition (PADD). 

o Casket – For eligibility, see Table 2-1 in Chapter 2, AR 638-2 
o Headstone – The US Government provides headstones and markers for unmarked graves of 

active duty soldiers, veterans, and eligible dependents anywhere in the world.  When burial 
is in a private cemetery, submit VA Form 40-1330 along with a copy of the veteran’s 
military discharge documents to the Memorial Programs Service (403), Department of 
Veterans’ Affairs, 810 Vermont Ave, NW Washington, DC 20420.  For more information, 
call the VA at 1-800-697-6947. 

o Transportation of remains 
o Uniform – Currently prescribed class A uniform or dress blue uniform, or appropriate 

civilian clothing 
• Posthumous Citizenship 

o Public Law 101-249, as amended, provides that an alien or non-citizen national of the 
United States who dies as a result of injury or disease incurred by active duty with the U.S. 
Armed Forces during specified periods of military hostilities may be granted United States 
citizenship.  If the application is approved, a Form N-645 - Certificate of Citizenship will be 
issued in the name of the decedent (the deceased veteran). The certificate establishes that the 
decedent is considered a citizen of the United States as of the date of his or her death. 
 

o To qualify for Posthumous Citizenship, the decedent must have been an alien or non-citizen 
national of the United States who served honorably in an active-duty status in the military of 
the United States from September 11, 2001 until terminated by Executive Order of the 
President and who died because of injury or disease incurred in or aggravated by that 
service and met one of the following enlistment requirements: 
- Was enlisted, reenlisted, or inducted in the United States, Panama Canal Zone, 

American Samoa, or Swain's Island 
- Was admitted to the United States as a lawful permanent resident at any time 
- Entered the United States, Panama Canal Zone, American Samoa, or Swain's Island 

pursuant to military orders at some time during such service 
 

o The application, Form N-644 - Application for Posthumous Citizenship, may be filed by the 
decedent's: spouse, father/mother, son/daughter, brother/sister, administrator of decedent’s 
estate, Guardian, Conservator, or Committee of decedent's next of kin, or service 
organization recognized by the Department of Veterans Affairs. 
 

o There is no filing fee for the request for posthumous citizenship. The Casualty Assistance 
Officer (CAO) needs to contact the Department of the Army Casualty Assistance Program 
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Action Officer at telephone number (703) 325-0474/DSN 221-0474 for guidance on how to 
commence the application process.  The application must be filed no later than November 2, 
2004 or two years after the date of the decedent's death, whichever is later. 

 
Unpaid Pay & Allowances 
Upon death of an active duty member, any pay and allowances due, but not paid to the member, are 
paid to the designated beneficiary named on the member's DD Form 93 - Record of Emergency 
Data. Unpaid pay and allowances may include unpaid basic pay, payment for up to 60 days of 
accrued leave, amounts due for travel, per diem expenses, transportation of eligible family 
members, shipment of household goods, and unpaid installments of variable reenlistment bonuses. 
The decedent's pay record is completely audited by the Defense Finance and Accounting Service-
Denver (DFAS-DE) and a check for any amount due is issued to the designated beneficiary. When 
there is no written designation by the member, any money due is paid to the first eligible recipient 
in the following order:  
 

o The member's lawful surviving spouse. 
o If there is no spouse, to the child or children of the member and descendants of deceased 

children, on their behalf. 
o If none of the above, to the parents of the member in equal shares or to the surviving parent. 
o If none of the above, to the duly appointed legal representative of the member's estate. 
o If none of the above, to the person (s) determined to be entitled under the laws of the state in 

which the member was domiciled. 
 

The retirement pay of an Army member stops on the first day of the month in which the retiree dies. 
Unpaid pay and allowances is a lump sum the Army pays the beneficiary the retiree names. It 
includes all pay due the retiree but unpaid at the time of death. Normally, this amounts to the 
retirement pay from the first day of the month of death through the date of death. Retirement pay 
deposited in the retiree's account after the retiree's death will automatically be recouped by the 
Defense Finance and Accounting Service-Cleveland (DFAS-CL) and reissued to the beneficiary for 
the correct amount. When the beneficiary designated by the retiree is deceased, or when the member 
elects "order of precedence," any money due is paid to the first eligible recipient in the following 
order: 
 

o The member's lawful surviving spouse. 
o If there is no spouse, to the child or children of the member and descendants of deceased 

children, on their behalf. 
o If none of the above, to the parents of the member in equal shares or to the surviving parent. 
o If none of the above, to the duly appointed legal representative of the member's estate. 
o If none of the above, to the person (s) determined to be entitled under the laws of the state in 

which the member was domiciled 
 
The claim form required to apply for this benefit is SF 1174 - Claim for Unpaid Compensation of 
Deceased Member of the Uniformed Services. 
 
Death Gratuity 
A lump sum gratuitous payment made by the Army to eligible beneficiaries of a member who dies 
on active duty including full-time active guard/reserve personnel; USAR personnel traveling 
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directly en route to or from or participating in annual training (AT), active duty training (ADT), 
initial active duty training (IADT), active duty for special work (ADSW), special active duty 
training (SADT) or inactive duty training (IDT) and ARNG personnel traveling directly en route to 
or from or participating in AT, ADT, full time national guard duty (FTNGD), temporary tour of 
active duty (TTAD), IADT or IDT. Its purpose is to help the survivors in their readjustment and to 
aid them in meeting immediate expenses incurred. At the present time, the amount of Death 
Gratuity is $100,000.00.  This amount is excludable from gross income for tax purposes. 
 
This change is retroactive to October 7, 2001. The death gratuity amount is made payable to 
survivors of the deceased in this order: 
 

1. The member's lawful surviving spouse. 
2. If there is no spouse, to the child or children of the member, regardless of age or marital 
status, in equal shares. 
3. If none of the above, to the parents, or brothers and/or sisters, or any combination as 
designated by the deceased member. 
4. Father or mother through adoption, in equal shares. 
5. Any person who stood "in loco parentis" for not less than one year at any time before the 
deceased member's entry into active service. 
6. Brothers and sisters of half blood and those through adoption. 
7. Surviving parents, in equal shares. 
8. Surviving brothers and sisters, in equal shares. 

 
The death gratuity is not paid to any other person when there are no survivors as listed above.  If an 
eligible beneficiary dies before receiving the amount to which entitled, such amount is paid to the 
then living survivor(s) first listed above. 
 
A Death Gratuity payment is also made to eligible beneficiaries when death occurs within 120 days 
after retiring.  The Defense Finance and Accounting Service-Cleveland (DFAS-CL) issues this 
payment only if the Veterans' Administration (VA) determines death was caused by an illness or 
injury incurred while the retiree was on active duty. 
 
The claim form required to apply for this benefit is DD Form 397, Claim Certification and Voucher 
for Death Gratuity Payment. 
 
Basic Allowance for Housing (BAH) 
Eligible family members occupying government housing on the date the member dies may continue 
to occupy such housing without charge for a period of 365 days provided member's death was in the 
line-of-duty. If they vacate the government housing before the 365 days are up, the Basic 
Allowance for Housing (BAH) is paid for the remaining unused days. If the family members are not 
occupying government housing, they may receive BAH or an overseas housing allowance for 365 
days after the member's death. Your Casualty Assistance Officer will explain this entitlement to you 
and help you complete the required claim form. 
 
Commissary, PX & Recreation 
The unmarried surviving spouse is eligible for commissary and exchange privileges.  He or she 
may, on approval of the local installation commander, let an agent make purchases under certain 
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circumstances.  An unmarried surviving spouse and children are eligible to use the recreational 
activities on a military installation.  Eligible family members can attend motion picture theaters on 
military installations.  Family members must have current ID cards. 
 
ID Cards 
The ID card is used as a means of identification to determine eligibility for the following benefits 
and privileges: health benefits in Uniformed Services facilities and from civilian sources, 
commissary, Post Exchange privileges, and admission to morale, welfare, and recreation activities, 
which include military theaters. Each card shows the benefits and privileges authorized for the 
holder and allow them the use of these benefits and privileges at Uniformed Services installations 
where adequate services and facilities are available. This is the same type of card you may now 
have.  If this card was issued while the deceased Service member was living, it is no longer valid. 
You must apply for a new card to show that you are an eligible family member of a deceased 
Service member rather than of an active duty Service member. Complete a DD Form 1172, 
Application for Uniformed Services Identification Card/Defense Enrollment Eligibility Reporting 
System (DEERS), to obtain your new ID Card. The card is issued to all eligible surviving family 
members 10 years of age or over who are eligible for one or more of the Service benefits and 
privileges mentioned in this pamphlet. Children less than 10 years of age may be identified by the 
card issued to the surviving spouse. If the surviving spouse is deceased or not entitled, the child 
under age 10 may be issued a separate card. 
 
Medical Care 
Eligible family members may receive inpatient and outpatient care, including pharmacy services at 
Uniformed Services medical treatment facilities where adequate services and facilities are available.   
Eligible family members of active duty members who died while on active duty, who were on 
active duty for at least 30 days before death, will continue to be treated as active duty family 
members for three years after their active duty sponsor dies.   If you remarry someone outside the 
uniformed services, you are no longer covered.   If the marriage is annulled, you may be eligible for 
reinstatement after the annulment. 
 
TRICARE is the Department of Defense managed health care program designed to improve 
beneficiary access to care, assure affordable and high quality care, provide choice, and contain costs 
to beneficiaries and the Department of Defense.  TRICARE offers eligible family members a choice 
of three health care options, prime, extra, and standard for seeking care under the TRICARE 
program.  Each option has different cost-sharing features and degrees of freedom for using civilian 
providers.  TRICARE service centers are established at or near each military installation to assist 
family members in obtaining care and services as necessary.  TRICARE does not cover dependent 
parents and parents-in-law; however, they are eligible for care in the military medical treatment 
facility on a space available basis.  For more detailed information on TRICARE, contact the health 
benefits advisor at your nearest medical treatment facility. 
 
TRICARE - Active Duty Family Members Dental Plan.   An insurance plan that offers coverage for 
a wide range of dental services to the enrolled families of active duty sponsors.  The dental plan is 
not Civilian Health and Medical Plan of the Uniformed Services (CHAMPUS).   It provides dental 
care distinct from the care authorized under CHAMPUS which provides coverage for services 
directly related to identify medical conditions.  Civilian dentists provide the care under the Family 
Members Dental Plan.   Either the dentist or the patient may file claims with the civilian contractor 
operating the dental plan for the Uniformed Services.  Sponsors pay a portion of the monthly 
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premiums by payroll deduction and pay a cost share for services provided.  If the deceased member 
was participating in the dental plan for eligible family members at the time of death, coverage for 
family members enrolled is extended for three year following the member's death. 
 
Montgomery GI Bill 
• Active Duty 

The Department of Veterans Affairs (DVA) (VA) will pay a special Montgomery GI Bill death 
benefit to a designated survivor in the event of the service-connected death of an individual 
while on active duty.  The deceased must either have been entitled to educational assistance 
under the Montgomery GI Bill program or a participant in the program who would have been so 
entitled but for the high school diploma or length of service requirement.  The amount paid will 
be equal to the deceased member's actual military pay reduction less any educational benefits 
paid. If you are eligible to receive the death benefit, submit a letter, along with proof of 
relationship and a copy of the DD Form 1300, Report of Casualty, to the appropriate VA 
Regional Office listed below.  The death benefit is made in "by-law" fashion to the spouse, 
children, and parents, and will not be paid to anyone else in the "by-law" chain.  

 
• Retiree - (Veterans Educational Assistance Program (VEAP) and Montgomery GI Bill 

Refunds) 
If the service member contributed to either of these programs you may be entitled to a death 
refund.  To receive the refund, submit a letter, along with proof of relationship and a copy of the 
death certificate, or DD Form 1300, Report of Casualty, for retiree deaths occurring within 120 
days after retiring, to the appropriate VA Regional Office listed below.  The refund is made in 
"by-law" fashion to the spouse, children, and parents, and will not be paid to anyone else in the 
"by-law" chain.  

 
Survivor Benefit Plan 
The Survivor Benefit Plan (SBP) is an annuity payable to the surviving spouse and/or children of 
deceased servicemembers.  For active duty, retirement-eligible servicemembers, the government 
provides SBP at no cost to the servicemember.  Upon retirement, you may be able to elect any of 
several SBP coverage options: spouse, former spouse, children only, spouse/former spouse and 
children, or insurable interest.   
 
Dependency and Indemnity Compensation 
The Department of Veterans’ Affairs pays a benefit called Dependency and Indemnity 
Compensation (DIC) to your surviving spouse and dependent children if you die of service-
connected causes.  This includes deaths after retirement if the cause of death is due to an injury or 
disease contracted while the member was on active duty.  DIC may also be paid if you had a 100 
percent VA disability rating for ten continuous years, or if less than ten years, then at least five 
continuous years from the date of release from active duty.   
 
Effective December 1, 2012, DIC payments to all surviving spouses are at the monthly rate of 
$1,215, adjusted annually for the cost of living.  If you are rated as totally disabled as a result of a 
service-connected disability for at least eight continuous years preceding death, your spouse is 
entitled to an additional $258.  An additional $301 is payable for each dependent child.   
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Note that DIC payments to surviving spouses are subtracted from SBP payments, but DIC payments 
to or for children do not affect SBP payments.  Surviving spouses will be refunded the costs 
deducted for that part of the SBP benefit not received due to DIC being paid.  DIC payments are 
exempt from Federal and state income tax.  However, DIC payments stop when a surviving spouse 
remarries. 
 
Non-Service Connected Death Compensation 
If the Department of Veterans Affairs Regional Office (VARO) determines ineligibility for DIC, 
you may apply for a nonservice-connected death pension. Surviving spouses and unmarried children 
under age 18, age 23 if attending a Department of Veterans Affairs (VA)-approved school, of 
deceased members with wartime service may be eligible for this pension if they meet income 
limitations prescribed by law. Qualifying children who become incapable of self-support because of 
a disability before age 18 may be eligible for a pension as long as the condition exists, unless the 
child marries or the child's income exceeds the income limit. The rate of pension depends on the 
amount of income the surviving spouse or child receives from other sources. A pension is not 
payable to those whose estates are so large that it is reasonable to assume the estate will maintain 
them financially. Eligible survivors should make application through the local VA office. The 
Department of Veterans Affairs (VA) will determine your eligibility.  
 
Social Security 
Lump Sum Death Payment 
The Social Security Administration pays a lump sum death payment, up to $255, to the surviving 
spouse living with the member at the time of death. Separation because of military service is 
considered living together. If there is no surviving spouse, it is paid to the oldest child who was 
eligible for or entitled to Social Security benefits for the month of death, based upon the deceased 
member's earnings. To receive this benefit, eligible survivors must make application through the 
nearest Social Security office. 
 
Monthly Benefits 
Social Security monthly benefits are paid to a spouse or a divorced spouse, age 60 or over; a spouse 
or divorced spouse regardless of age with children of the decedent under age 16 or disabled in their 
care and meeting social security requirements. A divorced spouse must have been married to the 
service member at least 10 years. Monthly payments are also paid to children until age 18 or 19 if a 
full-time student at a primary or secondary school, or age 18 or older and disabled before age 18. 
Spouses waiting until age 65 to apply for Social Security receive maximum benefits. However, they 
can receive reduced Social Security payments between ages 60 and 65. Dependent parents are 
eligible for benefits at age 62 if they were more than 50 percent dependent on the deceased service 
member for their support. The amount paid can only be determined by the Social Security 
Administration, which has a record of the wages earned by the member during the period of both 
military and civilian employment under the Social Security Program. To receive this benefit, 
eligible survivors should make application through the nearest Social Security office. They will 
explain the benefit, determine your eligibility, the amounts that can be paid, and help you complete 
the required claim forms. You should apply early, as the law generally permits retroactive payments 
of 12 months. 
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Servicemembers’ Group Life Insurance (SGLI) 
SGLI is a program of low cost group life insurance for active duty servicemembers as well as a few 
other select groups.  SGLI coverage is available in $50,000 increments up to the maximum of 
$400,000.  SGLI proceeds, like other life insurance proceeds, are paid to your designated 
beneficiaries.  If none are named, then the proceeds are paid “by law.”  Under Title 38, United 
States Code Section 1970, this means that they would go to your spouse first; if none, then to your 
children equally; if none, then to your parent or parents equally; if none, then to your “estate.”  They 
do not automatically pass through your will.  By specifically naming the individuals you wish to 
receive the proceeds, you can be sure that they are distributed according to your wishes. 
 
Beneficiary Financial Counseling Service (BFCS) 
• Beneficiary Financial Counseling Services (BFCS) is an extra benefit offered to beneficiaries of 

Servicemembers’ Group Life Insurance and Veterans’ Group Life Insurance policies. It is 
administered by FinancialPoint®. 

• To take advantage of the free BFCS benefit, beneficiaries may contact FinancialPoint® by 
telephone at 1-888-243-7351 or by email at BFCS@FinancialPoint.com 

Other Resources 
https://www.hrc.army.mil/site/Active/TAGD/CMAOC/cmaoc.htm 
http://www.insurance.va.gov/sgliSite/SGLI/SGLI.htm 
http://www.armyfamiliesfirst.army.mil 
http://www1.va.gov/opa/vadocs/Fedben.pdf 
http://www.dod.mil/militarypay/survivor/sbp/01_overview.html  
AR 638-2 - Care and Disposition of Remains and Disposition of Personal Effects 
AR 290-5 – Army National Cemeteries 
AR 210-190 – Post Cemeteries 
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